SIPphone, Inc.

RMA Number Request Form for Repair

Please Ship To:

RMA Department

9333  Genesee Ave 

Ste 250

San Diego, CA  92121

Fax: 1-858-625-0499
RMA #:                _____________________

Name :                  _______________________                                                           

Address:               _______________________

City / State / Zip: _______________________

Tel: ______________Fax: ________________

Email:_________________________

1. Return for Repair:  FORMCHECKBOX 

2. Return from Eval:   FORMCHECKBOX 
 


WE DO NOT UPGRADE PRODUCTS

Dear customers:

1. Form must be signed by customer to complete the procedure to get an RMA number.

2. Please fill in all information and mail it back with the above info and all necessary invoice or related paper to SIPphone,  Inc.

3. Please mark the RMA Number on your returning package, and include a copy of this RMA form inside the package or IT WILL BE REFUSED.

4. Please return the product to be repaired/replaced ONLY, with no cables, drivers or manuals.  Only the product itself will be returned to customers.

5. Customer shall respond for the freight cost on the returned product.  SIPphone will either repair or replace product and pay the freight cost for returning back to customer (USPS /  UPS Ground only)

6. Credit issued only for sample units.   

Customer Signature: 





                  
Date:
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